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Kaslo Community Services works on the stolen
territories of the Ktunaxa, Sinixt and Syilx
nations. We acknowledge the impacts of
colonization, both past and present, and we seek
to deliver our services in a manner that honours
the land and the Indigenous peoples living here
today.

Kaslo Community Services Society



Board of Directors

2022-2023 has been a year of forward movement. We
are pleased to relay that Kaslo Community Services
Society is now able to deliver our services in what has
become a “normal” post pandemic manner. Although
we continue to operate with a Communicable Discase
Plan in place, most of our services are now offered in
person and masks are optional! Virtual meetings still
occur in some cases, usually by choice and as a matter of
convenience. Saving travel time and expense and
increasing opportunities to consult with people at some
distance are some of the silver linings of COVID. Our
programs are full and staffing quite stable.

Another piece of good news is that now we have
officially contracted our three leadership team members
as co-executive directors, and our funding is able to
support them! To quote from some Board meeting
minutes, “The Board is impressed and lucky to have this
type of teamwork and leadership load shared well.” The
staff survey conducted by our consultant confirms that
staff are also happy with the ED team model. All
current operational plans and reviews have been
approved with confidence.

Now that the leadership challenge has been settled, we
have been able to move forward in some areas that were
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Kaslo
COMMUNITY
Services

previously left hanging. At last year’s AGM our new
name was approved. As a next step we have chosen a
new logo which you will see on our webpage,
documents and signs etc. We are also moving forward
on exploring possibilities for a building expansion. Staff
have been able to work on “calls to action” regarding
Indigenous concerns through various workshops and
follow-up actions.

However, whether as a byproduct of COVID or general
economic challenges, Food Bank usage and related
services have continued to increase. Over 100 hampers
were requested at Christmas. We are grateful that
donations also increased at that time of great need. We
are also grateful to funders who allowed us to install a
new walk-in freezer to store food to serve our clients.

This year saw a few changes in Board members. Neil
Johnson left us to embrace fatherhood, and Rod Arnold,
Harel Challmie and Lynn Goldsborough have joined us.

Thank you once more to our members and supporters
and especially our most dedicated and excellent staff
who make this work possible. You are so greatly
appreciated by the more vulnerable members of our

community.

Board of Directors
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Leadership Team

A huge thank you to all the Kaslo Community Services
(KCS) staft for their skills, caring and dedication,
resulting in high quality support services for our
community.

While we read about labour shortages across the country,
KCS has been celebrating many long-serving employees
this year. KCS prides itself on the retention of an amazing
team of dedicated employees. This year we celebrated
several staff anniversaries, with the longest at 27 years,
one at 20, and two at 10 years of service. With more than
half of our team serving more than 5 years, we are
enjoying the benefits of a steady team building
momentum. Of our 24 full and part-time staff, there have
been only 2 staff turnovers in the past year.

What is the secret to attracting and retaining these great
individuals? Some of the things people look for from their
employer include flexibility, sustainability, community,
continuous learning and career development. They want
an organization that aligns with their own values, where
they can grow in the job and feel welcome to bring their
authentic selves to work — whether virtually or in-person.
KCS offers a supportive work environment where we
value growth and development. Over the past year we:
partnered with Circle of Indigenous Nations (COINS)
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and participated in their “Towards
Reconciliation” part I and II; engaged with Anti
-Racism Consultant Anaya Lambert to deliver
a 6-part training series; hosted Elder Randall
Tetlichi in offering Traditional Knowledge and
Teachings to our community; and offered
lunch ‘n’ learns on topics identified by staff.
One of the ways we invite staff to bring their
authentic selves to the workplace is by starting
or ending each staff meeting with a ‘check in’
allowing us to share a part of ourselves that we
may not otherwise in our day-to-day
operations. Another longstanding KCS
tradition is our bi-annual staff retreats giving us
the time and space to learn, laugh and play
together. KCS is a workplace that invites staff
engagement and participation in decisions at
many levels. For example, our new logo was
developed with ongoing staff consultation and
input.

At the 2022 AGM a special resolution was
passed to change our name to Kaslo
Community Services Society, and what a
welcome change this has been. Staff,
community members, stakeholders and
funders shared their excitement and embraced
the change. We would like to assure the
community that while our name and logo has
changed, our programs and service areas

remain the same.

Looking at the year ahead, we express our
deepest gratitude to our longstanding Chair,
Joanna Temple, who will be stepping down at
the 2023 AGM. Joanna has been an active
supporter of Kaslo Community Services for
MANY years. Joanna served on our board in
the 90’s and most recently has been a Board

Kaslo Community Services Society

Member for the past 12 years and held the
position of Board Chair for the past 6 years.
While we are sad to see her leave this role, we
are delighted to know she will have more time
with family, friends, and community. Thank

you Joanna.

Kaslo Community Services strives to reflect its
mission and vision in every step along the way,
no matter how small. KCS values our staff and
the impact they have in our community
through their work.

Sincerely,

The Leadership Team



Financial Report

April 1, 2022 to March 31, 2023

Income $1,391,659
Expenses $1,328,656
Surplus before other income $66,003

* & o o

Other income from sale of capital assets (walk-
in freezer) $15,669
¢ Final Surplus $78,672 — added to reserve funds
for future needs.
We particularly appreciate the Columbia Basin
Trust which is now our largest individual funder.
A huge thank you goes out to each of our individual
donors who continue to provide support for
Community Service programs including, in
particular, the Food Cupboard. Your generosity is
heartwarming.

Jane Ballantyne, MSc. CNAP
Co-Executive Director — Administration and

Finance
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Income

Columbia Basin Trust

$227,355

Foundations and Charities

218,441

Ministry of Public Safety and Solicitor General

175,083

Ministry for Children and Family Development

172,548

Interior Health

143,058

United Way

138,688

Donations

84,082

BC Housing

49,742

Community Gaming Grant

42,979

Community Living BC

29,548

BC Association of Farmers Markets

24,934

School District 8

23,028

Other Government Grants

15,638

Program Fees

15,356

Municipal Government

3,892

Other

27,287

Total

$1,391,659

Expenses

Advertising

$1,181

Amortization

24,368

Bank Charges

362

Computer expense

4,831

Insurance and Memberships

20,891

Repairs and Maintenance

18,544

Office Supplies

7,374

Professional fees

9,208

Program Expenses

259,732

Rent

26,205

wages and Benefits

948,292

Telephone and Utilities

7,668

Total

Kaslo Community Services Society

$1,328,656




Early Years
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Early Years Coordinator

Strong Start (Kaslo) This year we celebrated our first full year back to

programming in Kaslo after a long closure due to

¢ 62 adult participants
¢ 56 child participants

+1263 total ViS.itS that time and families whose babies had been
« 66 total sessions over the born through the pandemic. We were glad to

year provide a space for families at the Meadow Creek

the pandemic. We welcomed many new
families/ caregivers who moved to town during

Family Centre to come together for a combined
Strong Sta rt/Nobody’s Nobody’s Perfect Parenting Program/Strong

Perfect (Meadow Creek) Start for 5 weeks over the winter. Unfortunately
<11 adult participants we were not able to provide other service to

14 child participants
« 62 total visits

families at that Centre for the remainder of the
year due to a staff-shortage. We hope to soon
have a full team of staff to be able to offer our

« 5 total sessions full complement of programs at both the Kaslo
and Meadow Creck Family Centres in the
Nobody’s Perfect (Kaslo) coming year.

7 adult participants
* 6 sessions

Sarah Evans, BA, Early Childhood Resource
Consultant

Participant quotes:

“I'm seeing [parents/caregivers]

from all different background's

coming together in support of
each other”

“I'm more aware of the type of
parent | would like to be.”

“It’s a nice opportunity to

connect with others and gain
resources.”

Kaslo Community Services Society 13



Mothercare Pregnancy

Support

«19 adult participants

« 111 adult participant
visits

« 27 child participants

« 110 child participant
visits

¢ 55 Food vouchers
issued

Pre/PostNatal Yoga
Mother Care and Early Years Classes

The Mothercare Pregnancy Support Group met +14 adult partic.:i;.)ants
weekly during the school year to offer « 47 adult participant

educational, emotional and material supports. visits

This year, Kaslo Family Centre has been facing an First Aid Certification for

lack of adequate space. We continue to negotiate Parents
for access to a larger second space for our 7 participants
programs that offer parent support groups with on

ongoing challenge in offering programs due to a

-site childcare. Unfortunately, we
have been unable to offer some of our
planned programs. This has been
difficult for local families and creates a
large gap in services our community
has received for over a decade. It has
also been difficult for staff who are
accustomed to responding to the
needs we observe. We are hopeful
that in the coming year we will find
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suitable space in the community with two

scparatc rooms.

One highlight this year was the 6 week
pre/postnatal yoga class we sponsored
through a local yoga studio. Parents shared
that this had a great impact on their ability
to care for themselves and their children.

We also enjoyed the inclusion and
assistance of a senior high school student
who we were able to pay through a “School
Works” CBT grant.

Barb Cyr
CAP-C Coordinator, Mothercare
Coordinator

Kaslo Community Services Society

Participant quotes:

“As an expecting mother
with other young children,
Josana’s yoga classes
provided me a weekly space
to nurture myself and
connect with my body and
baby (in womb). | found that
participating in the classes
gave me more patience and
presence once [ returned
home to my family and the
postures really helped to
lesson the hip tension | had
been experiencing. | am very
grateful to of been able to
attend this yoga session and
will continue to draw from
what | gained in the classes.”

‘I am grateful to have had
the opportunity to take this
course. | spend a lot of time

alone with my young son (my
partner works away) and the
course helped give me more
confidence of how to deal
with a first aid situations.”



Youth

Kaslo & Up the Lake Youth
Network (KULYN)

KULYN is one youth network out of 27 that
make up the Basin Youth Network (funded by
Columbia Basin Trust). We acknowledge that
we live and work on the unceded territory of
the Ktunaxa, the Sinixt, the Syilx, the Lheidli
T’enneh, and the Secwepemc peoples.

Kaslo and Up the Lake Youth Network
provides youth ages 12 — 18 opportunities to
participate in programs, events and activities
taking place in the community and at the Kaslo
Youth Centre, Kaslo & District Public Library,
and The Lardeau Valley Community Centre.

KULYN offers youth employment preparation,
volunteer opportunities, and training
workshops. We offered the Employment
Readiness Program at JVH School, which
successfully certified 15 students.

We also provide Leadership Training
workshops known as the Leadership Journey:
Your First and Next Steps, providing youth
with leadership and employment tools.

We attended the Youth Leadership
Summit in Kimberley BC with 4 local
youth. We joined 100 other youth from the 27
youth networks in the Columbia Basin.

Kaslo Pride Celebration 2023 was a
success! We had a crowd of about 30
community members who participated in
painting the Pride Crosswalk, and about 30
people showed up for the Celebration. We
were honoured to have a local youth raise the

Pride Flag on behalf of Kaslo.

Bowling Night - We got the van back on the
road and had a fun night of bowling at the
Lardeau Valley Community Centre with 10
youth registered.

KULYN provides administrative support to
Kaslo Area Youth Centre (KAYC) to offer the
following programs:

¢ Self-Identified Girls Drop In, Thursdays 3 —
6pm. There was a total of 147 visits.
¢ Friday Night Drop In — Fridays 7 -10pm.

There was a total of 164 teen visits.

2022/2023 Annual Report



¢ Dungeons and Dragons Adventure Club —
Sundays 1 — 5pm. There was a total of 79
youth visits.

KULYN In Partnership with KAYC and 3
Adult Volunteers

¢ Kaslo Light Up — 5 youth volunteers set

up Santa’s Workshop.

Kaslo Community Services Society

¢ Kaslo May Days Cotton Candy Youth
Booth — 8 youth, 4 adults, 2 employees
raised $1800 for the Kaslo and Area Youth
Centre.

¢ May Days Annual Sk8 Jam - 15 youth
participants that drew in roughly 40

spectators.

KULYN in partnership with Kaslo
District Public Library (KDPL)

We appreciate the enthusiasm and creativity
of library staff in offering a variety of engaging
activities for youth.

Activities for youth included: painting tote
bags, bingo, jewellery-making, book-making,
Books and Crafts meet-up.

Library staff commented that, “Arts and crafts
are an entertaining and low-stakes approach for
teens to learn new skills, boost their corgﬁ'dence and

o
socialize.

The library activities had a total of 76 visits.

Youth Art and Culture (YAC)

Thanks to additional funding from Columbia
Basin Trust Community Initiatives Program
and the Community Fund of North Kootenay
Lake Society (CENKLS), we hired local
experts to offer a variety of art and craft
workshops that included pumpkin carving,
3D sculpture, and needlework. There was 28
youth visits to the program.

Shannon Isaac
Kaslo & Up the Lake Youth Network
Coordinator



Counselling Team

Stopping the Violence
Counselling Program

Funded by: Ministry of Public Safety and

Solicitor General

The program assists women to create safety
plans, establish healthy boundaries in
relationships and learn and practice new skills
for emotional regulation. The program uses
an integrated approach to counselling and
includes EMDR, mindfulness, somatic and
cognitive therapeutic approaches.

The STV and Victim’s Services Programs
collaborated to create and deliver a 6 week Art
Therapy Group: The Art of Healthy
Relationships. The group met online and
averaged 4-5 participants each session. Due to
the positive feedback received, an in-person
group ran in the Spring to continue building on

the theme of building healthy relationships.

The STV program also continued the
coordination of an interagency meeting with

Victim’s Services, Adult Mental Health and
Substance Use, Interior Health Social Work,
MCFD and RCMP. The purpose of this group
is to build relationships and coordination
between cross sectors in dealing with high risk
domestic violence and mental health cases.
The group aims to meet 4-5 times a year. If
there is an imminent risk presented in the
community the group would meet within 24
hours and share information and coordinate
responses to improve safety in the community.

Laurie Holton, MA, RCC
Women’s Counsellor

«18.5 hours per week
» 25 new referrals this year

« Average 10 to 12 active
clients per month
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Adult Mental
Health and
Substance Use

Case Management and

Outreach Support
Funded by: Interior Health

The Adult Mental Health
and Substance Use
Counsellor develops and
implements counselling and
intervention programs to
assist clients in determining
goals and the means of
attaining them. From a client centred approach, the
counsellor will plan, prepare and conduct group or
individual counselling sessions. In collaboration with
psychiatric and medical practitioners a plan for therapy

is developed.

For 2022-2023, AMHSU served 23 people on the East
Shore, 9 of whom are substance use clients and 14
mental health. In Kaslo, 73 people have received
service, 27 of whom are substance use clients and 46
mental health. There were 807 unique client
interactions in Kaslo and 260 on the East Shore.

The Mental Health Outreach Support worker has served
9 people in Kaslo with a total of 64 interactions and
served 6 people on the East shore with 173 interactions.

Clubhouse ran 46 times with 2 new group participants
(total 3).

Jen Diosy, BSW
AMHSU Counsellor

Kaslo Community Services Society

* 34 hours Case
Management per
week serving 96
individuals

«1067 client visits

¢ 16 hours Outreach
Support per week
serving 15
individuals

¢ 237 client visits

« Clubhouse met 46
times with 3
participants



Child and Youth Mental Health

Funded by: Ministry of Children and Family

Development

The Child & Youth Mental Health program at
Kaslo Community Services serves children
and youth under the age of 19 years old with
severe mental, emotional, and behaviour
needs and their caregivers. The program
provides emotional and therapeutic support.
Services are provided within Kaslo (and
surrounding areas) and Crawford Bay.

Opver the past year it has been evident there is
an increasing need for mental health support
for children and youth with serious mental
health challenges including suicidal ideation,
self-harm, complex trauma, anxiety,
depression, and bipolar disorder. There has
also been an increase in high-risk families
presenting with intergenerational trauma and
complex needs requiring a wrap-around
approach from supports including Child &
Youth Mental Health, Family Support, Adult
Mental Health, doctors, school-based teams,
RCMP, and Ministry of Children and Family
Development. Utilizing such an approach has
been effective for supporting and stabilizing
families. Such approaches have proven to be
needed on an ongoing basis. Whilst such wrap
-around support has been vital and led to
many successes, the
ongoing lack of ¢ 22.5 hours per
psychiatry services week
for individuals under
the age of 19 has

been a continuing

20

» Average caseload
of 20 to 25 active
clients

challenge within the program and has, at
times, led to an increase in risk amongst
individuals and requiring RCMP involvement
to maintain safety for the youth and the

community.

Throughout the year, the demand for Child &
Youth Mental Health services has continued
to remain high, often with a caseload ranging
between 20-25 clients and a waitlist of up to 3
individuals at a time. Having such a high
demand has proven challenging at times,
particularly when trying to balance consistent
counselling sessions for individuals whilst
managing crises amongst families. As such,
utilizing alternative resources such as the
Child & Youth Outreach program, Freedom
Quest, and The Foundry has been imperative.

Despite the aforementioned challenges, the
children and youth and their families within
Kaslo and Crawford Bay have displayed
inspirational resilience and strength in the face
of adversities and continue to develop and
manage their mental health needs on a daily
basis.

Sophie Harrison, MSc.
Counsellor CYMH
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Victim Services

The victim services program
supports individuals who’ve
experienced a crime. By connecting
clients with resources, offering
space for emotional processing, and
assisting with applications related to
the court proceedings, the hope is to
empower them in their healing.
Over 80% of clients served under
this program identify as female and
50% of clients are seeking support
in relation to their experience with
gender-based violence. Unpacking
the impact of gender-based violence and
expanding the definition of violence beyond
the scope of physical harm has been a central
aspect of the role. As a member of the
Interagency Case Assessment team (ICAT), the
Victim Service worker works alongside the
Stop the Violence Counsellor, RCMP, and
MCED, to collaborate coordination and assess

risk of intimate partner violence.

Beyond this, a unique initiative that began this
year was the formation of two art therapy
groups for women that focused on non-
violence communication and healthy
relationships. One group was online with 6
participants in attendance, while the other
took place in person with 7 participants. This
series offered an opportunity for clients to
create community and share their experiences,
with the goal being self-empowerment within
relationships. Living rurally presents
challenges for the safety and well-being of
clients — isolation leaves clients vulnerable,

Kaslo Community Services Society

legal aid options
are limited and
RCMP

jurisdiction is

« 20.5 hours per
week

« Average caseload
of 12 active

expansive. Other
notable
challenges relate

clients
¢ 10 new referrals

to the nature of
the various
applications
(ie.Crime Victim
Assistance Program [CVAP], Protection order,
Subsidized housing application) that require
clients to relive their trauma. Additionally,
waiting times for the processing of CVAP
applications is more than 6 months and means
several clients have been without financial
support.

Julie James, BA (Hons), DKATI
Victim Services Worker
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PEACE Counsellor

Funded by: Ministry of Public
Safety and Solicitor General

The key purpose of this program is
to empower, support, and provide
psycho-educational opportunities
to children, youth, and their
caregivers who have witnessed or
experienced domestic violence.
The PEACE program, under the
umbrella of BC Society of
Transition Houses, is an incredibly rich and
supportive program with engaging
opportunities for professional development
and professional collaboration. I began my role
as PEACE counsellor in July of 2022, serving
the Kaslo and area community and the
Crawford Bay community. Collaboration and
support from a Transition House to ensure the
best wrap around support for PEACE clients
was the highlight of this year’s work as PEACE

counsellor.

The large majority of youth and their
caregivers accessing this program are self
referred. This year provided the opportunity
to develop strong supportive relationships with
clients and their caregivers without the
pressure of waitlists. This ensures clients and
their unique challenges can be served in a
trauma informed and client directed manner.
70% of clients have or are experiencing
housing instability due to leaving relationships

22

i TR

due to domestic
violence. 60%

«18.5 hours per
week

e Average 7 to 9
active cases per

of clients are
engaged in
other services at
our organization
such as: Victim

month

Services, Safe
Homes, and
Stopping the

Violence Counselling.

Liz Ingles
Family Support Worker and PEACE

Counsellor
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Family Support Worker clients have housing instability and food
insecurity.

Funded by: Ministry of Children and Family

Development Liz Ingles

Family Support Worker and PEACE
The key purpose of the Family support worker Counsellor

role is to provide support and psycho-
educational opportunities to families who are
experiencing a break down in their family unit

and may be at risk of MCFD involvement or

are currently involved in MCFD protection. 1 «16.5 hours per
began my role as Family support worker in week

July 2022 and serve the Kaslo and area « Caseload has
community and the Crawford Bay community. increase from 7

Empowering clients to develop their own .
active cases per

month to 13 active
cases per month

parental strengths to enhance their children’s
well being is the overarching goal. This
program supported several single dads. A
single father of three
said, “I am so glad I
reached out for support
and have someone who
understands my

challenges and cares

about my kids”.

77% of these referrals
have been self-referred
and 23% through school.
69% of these families
have had MCFD

involvement and 80% of

Kaslo Community Services Society 23



Safe Home Program
Funded by: BC Housing

The Safe Home Program supported 5
overnight stays during the year. There were
three people referred to the program who did
not stay and 6 safety plans provided to increase
women’s safety. The program also provided
outreach services to 6 women to help with
impacts of violence in their relationships.
These supports included: referrals to other
services including legal, housing and

employment; gas and grocery cards; security

cameras and reimbursement for locks; and
emotional support. Some of the challenges
the program faces include having
accommodations available during the busy
summer visitor season and finding

accommodations for family pets.

Laurie Holton,

MA, RCC
Women’s « 11 hours per week
Counsellor « 5 overnight stays

¢7 unique
individuals served

Child and Youth with Support Needs
Support and Outreach

¢ 6 hours per
week

«7 hours per
week

Funded by: Ministry of Children and Family Development

The CYSN Outreach and Support worker provides goal-oriented
assistance to children who experience diverse abilities and their
families/ care providers. Goals are developed in collaboration
with the family and focus on social skills, life skills, or other
particular skills identified that will lead to greater social and

recreational experiences.

Community Living
Funded by: Community Living BC

The Support and Outreach Worker provides person centred
support and services to adults with developmental disabilities as
well as individuals who have a diagnosis of Autism Spectrum
Disorder (ASD) or Fetal Alcohol Spectrum Disorder and who also
have significant difficulty doing things on their own. Support
focuses on the overall health of the individual and aims to stabilize

the environment as much as possible while encouraging the

clients to be actively involved in the design of their own service

and supports.

24
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Food Security

Our range of food security programs
continued over the past year, with a focus on
our food cupboard service and farmer’s
market. We also improved cold-chain
infrastructure at the Food Hub and held our
first in-person Seedy Sunday event since the
pandemic. Program highlights are below.

North Kootenay Lake Food
Cupboard

Unique users in March 2023 was 146
compared to 148 in March 2022. We
continue to see higher client use than in the
past, presenting budgeting challenges as we
move forward in 2023. An increase in
volunteer hours helped us maintain a high
level of customer service.

Food Cupboard user comments:

“The food cupboard has been a really he]Rfu] service

to me and my mother on her pension. It has helped
fill the gaps in our income and with rising food

prices it is more important than ever.”

“I am gratgfu] for the Kaslo Food Hub without

which I and my boy would be living on stone soup!”

« 3130 individual visits to
the Kaslo and Meadow

Creek Food Cupboards
* 939 Food Cupboard
Volunteer Hours

Kaslo Community Services Society
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Harvest Share Food Recovery

We collected a total of 37,596 pounds of
food. Using the Food Banks Canada food
valuation guide of $3.21/pound of food that
makes for a total dollar value of $120,683
Our food recovery program collected food
from 20 businesses in the Kaslo region,
ranging from Nelson to Meadow Creek.

Kaslo Saturday Market

Market customer:

"I'm gtatgfu] for everyone involved in making
another season gf Kaslo Saturday Market such an
amazing community event. Please extend my

gratitude to the local food producers who brought a

« 18 weekly markets
were held from June
11th to October 8th,
2022

« 51 different vendors
sold goods at the
market

e Customer
appreciation day - The
lucky winner at our
annual “guess the
weight of the
pumpkin” contest
received a prize-
basket of items
purchased from the
market vendors.

26

bounty of beautiful nutritious produce. Local food
security is more important than ever and what you

[provide] is vital. Thank you so much!"
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Farmer’'s Market Nutrition Coupon .
Program * 60 participants

« $25,000 of coupons

Provides financial support to low-income distributed to families,

seniors and pregnant
people.

individuals or families to buy fresh, nutritious
produce.

Tool Library

¢ 29 rentals of food processing equipment

Infrastructure Expansion

A new walk-in freezer significantly increased
our capacity to receive donated frozen foods as
well as to store foods that we process and make
at the Food Hub through our food recovery

pI'O grarn .

Thank you to our funders! Regional District
of Central Kootenay, United Way of British
Columbia, Food Banks BC, Food Banks
Canada, Columbia Basin Trust, BC Farmer’s
Markets, Province of BC, Community Fund
of North Kootenay Lake, Canada Summer
Jobs, Community Food Centres Canada, and
many individual donors.

Patrick Steiner
Co-Executive Director, Food Security,
Seniors, Community Engagement

Erin Carr
Food Cupboard Coordinator

Kaslo Community Services Society
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Seniors

Seniors Coordinator accompanied by a check-in from our Seniors

Coordinator, Elizabeth Brandrick.
The TAPS program prepared and delivered

1819 meals to seniors in Kaslo and Area D, Programmed activities for Seniors focusing on
light physical activity and social connection

T, | included:
|

A weekly walking group

*

¢ Bowling in Meadow Creck

¢ Open Art Studio with Fireside Art Therapy

¢ Environmental Water Monitoring

Seniors assistance during the year included:

® accessing KCS services like the NKL Food
Cupboard and counselling services.

¢ referrals to low-income tax preparation
assistance.

* applying to ‘“The Helping Hands Trust’
organization for financial assistance with
transportation and accommodation costs

for medical appointments.
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“l love that lunch is delivered
and | don’t even have to order it.
It just arrives! Thank-you so
much.”

“l really enjoy these lunches and
chats. Thank-you so much!”

“When clients had needs and
questions the availability of the
‘TAPS Team’ for connection by
phone, email, or in-person, was
very helpful.”

# accessing the Volunteer Driver Program.

¢ referrals to digital literacy

assistance

Funders of our seniors programming
include: United Way of BC,
Columbia Basin Trust, New

Horizons for Seniors

Elizabeth Brandrick
Seniors Coordinator

Lifeline
Lifeline Service provides a personal emergency help button.
11 clients used the service in the past year.

There is a monthly fee for the Lifeline button.
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Staff

Current Staff (as of Sept 1 2023):

Kathy Allaire - Reception, Market
Coordinator, TAPS Assistant

Jane Ballantyne - Co-Executive Director —
Finance and Administration

Elizabeth Brandrick - Senior's Coordinator
Nicole Brown - Program Facilitator
Erin Carr - Food Cupboard Coordinator

Donna Cormie - Clubhouse Coordinator,
Lifeline Coordinator, TAPS cook

Barbara Cyr - CAP-C Coordinator, Mothercare
Coordinator

Jennifer Diosy - AMHSU Counsellor

Sarah Evans - Early Years Coordinator, YAC
Coordinator

Jana Gmur - Co- Executive Director -
Counselling and Early Years

Heather Hamilton - Office Manager, IT
Support

Sophie Harrison - Counsellor CYMH
Laurie Holton - Women's Counsellor

Liz Ingles - Family Support Worker and
PEACE Counsellor

Shannon Isaac - Kaslo & Up the Lake Youth
Network Coordinator

Julie James - Victim Services
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Hannah Lisgo - Support and Outreach worker
Melissa Redpath - Outreach worker

Melyssa Sieber - Program Facilitator
Margaret Smith - Home Support Worker

Patrick Steiner - Co-Executive Director - Food
Security, Seniors, Community Engagement

Heather Steinmann - Child/Youth Care
Worker

Also worked for us during the last
year:

Jenny Balcarras - Child and Youth Outreach
Worker- Art Specialist

Camron Chambers - Family Centre Assistant
Maria Chisholm - Food Recovery Assistant

Grace Crampton - Family Support & PEACE
Counsellor

Alexandra Hart - Childminder

Chantel Henschel - Food Recovery Assistant
Megan Hyslop - Program Facilitator

Rielle Oswald - Outreach Worker

Raya Prytuluk - Childminder

Ella Rogers - Childminder
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Visit our new website at
www.kaslo.services



BC Association of Farmers Markets

BC Council for Families
BC Housing

Columbia Basin Trust

Community Food Centres Canada

Community Fund of North
Kootenay Lake Society

Community Living BC
Food Banks BC

Food Banks Canada
Government of Canada
Interior Health

Kootenay Boundary Community
Services Co-op

Kootenay Kids Society

Kaslo Community Services Society

Ministry of Children and Family
Development

Ministry of Public Safety and
Solicitor General

Province of British Columbia

Regional District of Central
Kootenay

School District 8
United Way BC
Village of Kaslo

Victorian Hospital of Kaslo
Auxiliary Society

Women's Shelters Canada
Individual Donors

Federation of Community Social
Services of BC
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