Kaslo
COMMUNITY
Services

Serving the communities
of North and Central
Kootenay Lake and the
Lardeau Valley

Annual

Report
2023/24






Contents 6

10
12
16
20
28
30
32
36

Kaslo Community Services Society

Board of Directors
Leadership Team
Financial Report
Early Years

Youth
Counselling Team
Kaslo Food Hub
Seniors

Staff

Funders



Kaslo Community Services Society

Serving the communities of North and Central Kootenay Lake and
the Lardeau Valley
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Kaslo Community Services
works on the stolen
territories of the Ktunaxa,
Sinixt and Syilx nations.
We acknowledge the
impacts of colonization,

both past and present, and
we seek to deliver our
services in a manner that
honours the land and the
Indigenous peoples living
here today.

Kaslo Community Services Society



Board of

Directors

Janet Mayfield
Chair

Derek Apple
Vice-Chair

David McCormick
Treasurer

Kim LaFortune
Secretary

Rod Arnold

Harel Challmie

Lynn Gouldsborough

It is with great pleasure that I write this
letter on behalf of myself and the Board, to
report the incredible accomplishments of
the Kaslo Community Services Society over
the last year.

To begin with, we said goodbye and thank
you to our past Chair Joanna Temple.
Joanna stepped down from her leadership
position after close to 12 years of service to
this Society. Thanks to Joanna's seamless
leadership assuming the role was an honour
and an easy transition.

I'd like to emphasize the continued
professionalism of the Co-Executive team
and everyone on the staff. They've
successfully weathered a pandemic, funding
shifts, staff changes, and an entirely new
model for the ED team. Throughout it all,
this group has risen to the occasion with
clear heads and open hearts. I love coming
to Board meetings each month and
witnessing the efficiency and camaraderie
among them all.

Highlights of this year include:

Community engagement:

@ KCSS Board has been represented at the
Farmer's Market, May Days, and the
Christmas craft fair with the intention of
recruiting new board members/
volunteers, and increasing our presence
in the community.
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Board:

® We were happy to welcome Derek
Apple as our most recent board
member.

® We have a full board now and are
always happy to welcome new
members!

@ We began a Governance policy
review and that is proceeding
smoothly.

@® We regularly have Staff
presentations at board meetings -
putting faces to names so that we
become more familiar with the

Kaslo Community Services Society

variety of programs and services we
offer.

Leadership Team:

@ The team has been in place for 2
years and is doing a wonderful job.

Team Building:

@ Christmas Lunch - a nice
opportunity for the board, staff, and
leadership team to socialize.

In closing, I'd like to thank the Co-
Executive Director team, the staff and
volunteers, as well as our members for
their continued support and
enthusiasm in serving our community.

Janet Mayfield
Board Chair



Leadership
Team

Jana Gmiir
Co-Executive Director,
Counselling, Early Years

Patrick Steiner
Co-Executive Director, Food
Security, Seniors, Community
Engagement

Jane Ballantyne
Co-Executive Director,
Finance, Administration,
Youth

Thank you for trusting us to steer the Kaslo
Community Services (KCS) ship for another
year. We are pleased to continue offering
services to the community in these times of
increased wealth disparity and rising costs
of food and housing. We are celebrating
ongoing staff training in mental health
wellness and anti-racism as well as
improvements to our building and IT
security.

KCS is committed to ongoing staff
development in anti-racism and
decolonization learning. We have engaged
with a regional consultant to facilitate a
tailor made Anti-Oppressive and Anti-
Racism training over 3 years. One outcome
from this learning was the creation of a
hiring policy which says, “KCS is committed
to an equitable, diverse, and inclusive
workforce. We welcome applications from all
qualified persons. We encourage members
of the BIPOC and LGBTQIA2S+
communities to apply.”

In January, we collaborated with other
community service organizations across the
Kootenay-Boundary in an employee mental
health survey. From the results of the survey,
we received an Employee Mental Health
Toolkit to guide us in supporting employee
mental health and psychological safety.

With a grant from Community Services
Recovery Fund - Red Cross, we were
successfully able to outsource the majority
of our IT needs. Engaging an IT service has
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improved our IT security, provided quick touches to our re-branding with

response to IT issues and questions
that arise and allowed staff to focus on
program delivery.

Our building expansion plans continue
to move forward. In the past year we
applied for and received a variance
permit from the Village of Kaslo that
approves our proposed building
expansion. We also hired a Quantity
Surveyor to supply an accurate estimate
of costs associated with the project. The
proposed expansion will help us achieve
the goal of “appropriate space for all
staff and programs” that we recently
endorsed in our new Strategic Plan - to
be finalised fall 2024.

After 12 years of being located at the
primary care health centre, our Adult
Mental Health and Substance Use
program has moved back to our main
KCS office. Clients, stakeholders and
staff have shared positive reports
indicating a lower barrier, more
supported and better-connected
counselling team.

With a grant from Women'’s Shelters
Canada, we were able to undertake
significant upgrades to our building
including: gravel in the parking area to
reduce the spring mud situation;
beautiful new flooring throughout; and a
bike shed for staff who commute on 2
wheels. We also completed the final

Kaslo Community Services Society

matching signage at all our locations, a
new website and updated brochures.
Please check out the website at
www.kaslo.services.

The Leadership Team




Financial
Report

April 1, 2023 to
March 31, 2024

Jane Ballantyne, MSc. CNAP
Co-Executive Director,
Administration and Finance
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Financial Report - March 31, 2024

Thank you to all our funders. A special
thank you to each of our individual donors,
who continue to provide generous support
for Community Service programs, especially
the Food Cupboard, which has no core
funding. Your generosity is heartwarming!

Total Income

$1,537,686

Total Expenses

$1,499,282

Final Surplus

$38,404

carried forward for future needs
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Income Expenses

Amortization: $26,166

Ministry for Children and

Family Development:$228,116 Advertising: $1,075

Bank Charges: $352
Computer expense: $5,564

Foundations

IT Support: $33,197
and Charities:$228,100

Program Expenses: $245,438

Columbia Basin Trust: $224,080

Ministry of Public Safety
and Solicitor General:$201,787

Total Income: $1,537,686

Interior Health: $188,322

Wages and Benefits: $1,098,272
United Way: $129,257
BC Housing: $69,186

Donations: $54,077

Community Gaming Grant: $51,515

Community Living BC: $30,762 [l

Insurance and
Memberships:$23,619

Repairs and Maintenance: $15,442

BC Association of
Farmers Markets:$24,210

School District 8: $21,660 Office Supplies: $4,293

Program Fees: $19,601 m Professional fees: $9,245

Other Government Grants: $14,941 Rent: $24,466

Municipal Government: $8,338 Telephone and Utilities: $12,153

Other: $43,734 Surplus: $38,404

Kaslo Community Services Society 11



Early Years

Sarah Evans, BA
Early Childhood Resource
Consultant

Barb Cyr, BSW
CAP-C Coordinator,
Mothercare Coordinator
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Strong Start Parent & Child Time
(SSPACT)

This year we saw the highest number of
participants and highest total visits at the
Kaslo Strong Start program than we've had
in the past 6 years. The programs have been
full and vibrant, and we've been honoured to
have so many parents and caregivers
coming to join with their children. The
number of participants who identify as
fathers was higher than average this year.
This was most likely due to the Dinner
Program which allows parents/caregivers
who work during business hours to attend a
program in the evening. A dedicated second
space with adequate room is essential for
offering parent education and family support
through our programs. We hope 2024/25
will bring a secured second space to allow
us to resume offering our programs in their
fullness.

We are thrilled to resume programming in
Meadow Creek in Spring 2024, after being
able to offer only limited programming in
2023/24 due to staffing availability.

Strong Start Kaslo

+ Total # of child participants = 86

+ Total # of adult participants = 110

+ Total # of father participants = 28

+ Total # of participants visits = 2248
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“It has helped my eldest branch out with friends while
feeling safe that her mom is still in the room. It also is a
nice way to slow down and connect with my kids during the

week.”
- SSPACT participant
“The facilitators do an
amazing job. They are all
very kind and “I love that there is an evening
compassionate while option for strong start so that my
remaining professional. I kids can socialize and we can eat
have received a lot of dinner. It helps me navigate the
personal support from the chaos of the week!”
facilitators over the past 3+ - SSPACT participant

years which has surely had a
healthy impact on mental
health.”

- SSPACT participant

Kaslo Community Services Society 13



Growing with Baby

This year, after much consultation, the
Mothercare program was renamed
Growing with Baby. We hope the new
name more accurately reflects the
diverse families in our communities and
feels welcoming and inclusive to
everyone raising a new baby.

Growing with Baby offered hot lunches,
food vouchers, parent education,
breastfeeding support, referrals,
emotional support, and group support.
The parents have also begun spending
time together outside of group. One of
the most valued parts of the group is the
traditional Talking Circle.

Growing with Baby
Pregnancy Support

+ 31 sessions offered this year

+ 26 adult participants (including
4 dads, 1 grandmother and 1
auntie)

+ 25 child participants
+ 51 total participants
+ 435 total participant visits

+ 57 food vouchers issued

14

“I really value the openness
that is created, the feeling of
empowerment to ask
questions, the vulnerability of
other participants to share
and the knowledge that we
can all arrive as we are with
no pressures and
expectations.”

- Growing with Baby
participant
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Speaker Series for Parents offered a
first aid class and a hands-on freezer
meal session in which families prepared
four different dishes (each serving 4
people) to take home to their freezers.

Nobody’s Perfect Parenting
Program

+ 6 sessions

+ 8 parents participated

Kaslo Community Services Society

= -
ASpeaker Series for Parents

+ 2 sessions offered this year
+17 adult participants
+16 child participants

+ 36 total participant visits

“An amazing space to be
vulnerable and share insecurities
about parenting.”

“Nice way to get some parenting
assistance and good way to get
common ground with other
parents.”

- Nobody’s Perfect participants
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Youth

Shannon Isaac
Kaslo & Up the Lake Youth
Network Coordinator

Sarah Evans
Youth Art and Culture
Coordinator, 6-11 year olds

16

Kaslo & Up the Lake Youth Network

(KULYN)

KULYN is a member of the Basin Youth
Network which is supported by the Columbia
Basin Trust. We acknowledge that we live
and work on the unceded territory of the
Ktunaxa, the Sinixt, the Syilx, the Lheidli
T'enneh, and the Secwepemc peoples.

Youth ages 12 - 18 are provided with
opportunities through KULYN to participate
in programs and activities taking place in
the community and at the Kaslo Youth
Centre, Kaslo & District Public Library, The
Langham Theatre & Cultural Centre and The
Lardeau Valley Community Centre.

KULYN offers volunteer opportunities and
leadership workshops to youth. Every year
we establish a student liaison with JVH to
deliver weekly program and activity updates.
Leadership Journey: Your First and Next
Steps, Bringing Your Ideas to Life offers
youth two levels of leadership training
workshops.

KULYN activities this year include:

@ Kaslo Pride Celebration 2024 - 30
participants helped with painting the
Pride Crosswalk, and about 20 people
participated in the Celebration.

© Basin Youth Network - Climate Action
Forum - 7 youth participants from Kaslo
& area attended this event.
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Youth Art and Culture (YAC) &
KULYN

@ Sock Wrestling, Black Light Party
& Bowling Nights - 25 youth
attended.

® Halloween Pumpkin Carving &
Movie Night in Argenta - 8 youth
participated.

& Baking Sessions with Steph - 18
youth participants attended 3
amazing workshops.

We also purchased a ton of art supplies
that are accessible at all of our events.

Kaslo Youth Centre

@ Self-Identified Girls Drop-In -
activities included a visit from
special guest Violet Johnson who
taught self-identified girls about the
menstrual cycle. We had a total of

Kaslo Community Services Society

@ Friday Night Drop-In - we had a
total of 310 youth participant visits.
We typically play games and offer
access to the art supplies.

< Dungeons and Dragons Adventure
Club - We hired a new coordinator
for this bi-monthly program and had
37 participant visits for the year!

< New Program - Art Drop-In on
Thursdays. We started a little later in
the year and met on a bi-monthly
basis. We had a total of 40 youth
visits.

17



Kaslo District Public Library (KDPL)

@® Teen Meetups - 6 events with a total
of 28 participant visits. Activities
included candle making, beads, and
origami.

& Teen Movie Nights - 2 events with a
total of 28 participant visits.

@ Bingo & Pizza Nights - 1 event with @ Kaslo Light Up - 5 youth volunteers
10 participants. set up Santa’s Workshop.

@ Board Game Night - participants @ Kaslo May Days Cotton Candy
play a variety of games. Youth Booth - 8 youth, 4 adults, 2
employees raised $1200 for the

@ Intro to Video Editing - 6
Kaslo and Area Youth Centre.

participants.
@ The Kaslo Youth Assistant, Miranda
Halliday, did an incredible job with

Community Events In Partnership TAG Announcements, promoting

with KULYN & Kaslo Youth Centre youth programs and volunteer

@ Adult Volunteers: Lisette McCracken, opportunities, organizing and
Jessie Spiers, Derek Meulendyk, cleaning the Youth Centre, and
Sarah Heard. helping with program and event

planning.
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Youth Art & Culture (YAC)

+ 36 Children Registered
+ 96 Participant Visits

+13 Sessions

We had a lot of interest in the Youth Art and
Culture Program again this year for 6-11 year
olds. We were able to offer one program in
Meadow Creek and 3 programs in Kaslo.
Each program consisted of a multi-week
experience making pottery with Sarah
Lawless. Children were able to build on skills
each week and take home some glazed and
fired pieces of pottery.

Kaslo Community Services Society

“I enjoyed that everyone
was working together.”

“I like it so, so, SO, SO
much.”

- YAC participants

“Please keep funding this
and more! It's exactly what
communities need!”

“With art programs in our
schools lacking it is so
nice to have a group for

children to explore
different mediums.”

- parents of YAC
participants
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Counselling

Team

Laurie Holton, MA, RCC
Stopping The Violence & Safe
Homes, Women’s Counsellor

Julie James, BA (Hons),
DKATI

Child and Youth Outreach - Art
Specialist, Victim Services
Worker

Arielle Shuman
Adult Mental Health &
Substance Use Case Manager

Sophie Harrison, MSc.
Child & Youth Mental Health
Counsellor

Liz Ingles
Family Support Worker, PEACE
Counsellor
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Community Based Victim Services

Funded By: Ministry of Public Safety and
Solicitor General

+18.5 hours per week

The Victim Services program offers support
to individuals who have experienced trauma,
crime, or abuse. Services include crisis
intervention, practical emotional support,
advocacy, and assistance navigating the
legal system. The program aims to empower
survivors, promote healing, and ensure they
receive the resources and assistance they
need.

In the spring of 2023, Victim Services
partnered with the Stopping the Violence
program to organize an outdoor art group
tailored for women. This initiative aimed to
provide a platform for sharing experiences
and offering essential resources in a
supportive setting.

During the reporting period, the Victim
Services program engaged with 17 individual
clients and 6 group participants. Among
them, 94% identified as female, 70%
reported being unemployed, 58%
participated in safety planning sessions,
52% were victims of violence, and 35%
submitted Crime Victim Assistance Program
applications with the support of Victim
Services.

2023/2024 Annual Report



Stopping the Violence
Counselling Program

Funded by: Ministry of Public Safety
and Solicitor General

+18.5 hours per week

The Stopping the Violence (STV)
program fielded 14 new referrals. The
average active caseload for the year
remained between 12 and 14 clients. The
program has operated this year without
a waitlist and has offered weekly and
biweekly appointments by phone, online,
or in person.

This year, the STV Counselling Program
offered an in-person group on building
healthy relationships. The 5-week
project was co-facilitated with the
Victims Services program. This unique
offering involved an Eco Art approach
and was facilitated outdoors.
Participants used creative and reflective
processes to explore identity and
relational skills. Six women participated
in the group and provided positive
feedback on the experience,
highlighting the sense of safety and
belonging the group fostered.

The counsellor for the program
participated in professional
development in the areas of Sexual
Assault Response, Building Skills of
Repair in Relationships, Working with
Abandonment, and Treating Childhood

Kaslo Community Services Society

Sexual Assault. The counsellor also
participated in monthly Clinical
Supervision meetings to address the
complexities of trauma therapy.

Additionally, the program facilitated 3
interagency meetings involving RCMP,
Ministry of Children & Family
Development (MCFD), and other service
providers aimed at supporting providers
with the highest-risk cases. Some topics
addressed at the interagency meetings
were the new sexual assault
investigation regulations, resources like
the 988 suicide crisis line, and a
presentation about the development of
Sexual Assault Evidence Kits for home
use.

21



Safe Home Program

Funded by: BC Housing
+ 11 hours per week
+13 nightly stays

+ 3 unique individuals served

The Safe Home Program provides
temporary shelter for women actively
fleeing violence or at risk of future

violence, offering stays of up to 10 days.

Over the past year, the Safe Home
program had 13 nightly stays, serving 3
unique individuals. The program also
provided referrals to other community
partners, including Transition Houses,

Community Living BC

Support and Outreach Worker

Funded by: Community Living BC

+15 hours per week

The Support and Outreach Worker

provides person centred support and
services to adults with developmental
disabilities, as well as individuals who
have a diagnosis of Autism Spectrum

22

BC Housing, the Homelessness
Prevention Program, the Grief Support
Program, and assistance with legal aid
applications.

Staff participated in two trainings
through the BC Society of Transition
Houses: Increasing Access for
Indigenous Women and Legal Issues
Supporting Women and Children
Experiencing Violence. One challenge
the program faces is the availability of
operators during the summer months.
We continue to advocate for year-round
availability.

Disorder (ASD) or Fetal Alcohol
Spectrum Disorder and who also have
significant difficulty doing things on
their own. Support focuses on the
overall health of the individual and aims
to stabilize the environment as much as
possible while encouraging the clients
to be actively involved in the design of
their own service and supports.
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Adult Mental Health and
Substance Use Case Manager

Funded by: Interior Health Authority

+ 34 hours per week

The Adult Mental Health and Substance
Use (AMHSU) Case Manager is tasked
with developing and implementing
comprehensive interventions to support
clients in achieving personal goals and
improving their overall quality of life.
This involves utilizing case management
techniques, cognitive behavioural
therapy (CBT), and dialectical
behavioural therapy (DBT). Adopting a
client-centred approach, the case
manager tailors interventions to meet
the specific needs of each individual.

Working closely with psychiatric and
medical practitioners, the Case Manager
contributes to developing a
comprehensive therapy plan that
addresses all aspects of the client's
needs. This multidisciplinary approach
ensures holistic care for clients.

In the 2023-2024 period, AMHSU
served 31 people on the East Shore,
including 13 substance use clients and
18 mental health clients. In Kaslo, the
Case Manager served 69 people,
consisting of 17 substance use clients
and 52 mental health clients. There were
751 unique client interactions in Kaslo
and 144 on the East Shore.

Kaslo Community Services Society
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Child and Youth Mental Health
Counsellor

Funded by: Ministry of Children and
Family Development

+ 21 hours per week

The Child & Youth Mental Health
(CYMH) program provides emotional
and therapeutic counselling support to
children and youth under the age of 19
with severe mental, emotional, and
behavioural needs, alongside their
caregivers. Services are available in
Kaslo (including surrounding areas) and
Crawford Bay.

In the past year, the program received
21 referrals and provided ongoing
counselling services to an average
caseload of 16 children and youth.
Referrals that did not receive services

Child and Youth with Support
Needs

Support and Outreach Worker

Funded by: Ministry of Children and
Family Development

+ 6 hours per week

24

from CYMH were either redirected to
private counselling services or chose
not to engage. The average age of
clients was 13 years, with 37.5%
identifying as male and 62.5% as
female. Presenting issues ranged from
complex trauma to suicidal ideation,
eating disorders, anxiety, and emotional
regulation. Counselling sessions were
conducted at the Kaslo Community
Services office, JVH School, or Crawford
Bay School.

Despite these challenges, children,
youth, and families in Kaslo and
Crawford Bay have demonstrated
inspirational resilience and strength in
facing adversities. They continue to work
on and manage their mental health
needs on a daily basis.

The CYSN Outreach and Support worker
provides goal-oriented assistance to
children who experience diverse
abilities and their families and care
providers. Goals are developed in
collaboration with the family and focus
on social, life or other particular skills
identified that will lead to greater social
and recreational experiences

2023/2024 Annual Report



PEACE Counsellor

Funded by: Ministry of Public Safety

and Solicitor General

+18.5 hours per week

The Prevention Education Advocacy
Counselling and Empowerment (PEACE)
program aims to provide support and
psychoeducation to children, youth, and
their caregivers regarding the impacts
of domestic violence. Through one-on-
one sessions, children and youth
engage in play, art, and specific games
and activities tailored to their unique

needs. This program carries an average
of 6 case files.

Consistent client engagement and
commitment were highlighted this year,
fostering growth and empowerment. A
caregiver shared, "My child is always so
excited to come and see you, and I trust
you with my child."

Eighty percent of PEACE program
clients require assistance navigating the
justice system and family law, which
they find incredibly stressful and re-
traumatizing. Additionally, 75% of
PEACE program clients face financial
hardships.

Kaslo Community Services Society
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Family Support Worker

Funded by: Ministry of Children and
Family Development

+16.5 hours per week

The Family Support program aims to
strengthen family units grappling with
complex dynamics, particularly those
involved with MCFD (Ministry of
Children and Family Development) or at
risk of becoming involved with MCFD.
Through psychoeducation and support,
caregivers and their children can
develop resilience and skills to navigate
challenges. There is an average of 16
family support files.

One client expressed, "It is comforting
to hear other single parents facing

similar issues with their teens. I now
understand more that my child’s
behaviour is normal for their stage of
development.”

Ninety percent of Family Support clients
experience financial hardships and seek
ways to increase household income.
Additionally, 80% of clients lack clarity
on MCFD’s roles and responsibilities
and require support navigating the
system.

26
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Child and Youth Outreach - Art
Specialist

Funded by: Columbia Basin Trust

The Child and Youth Outreach (Art
Specialist) program supports young
people aged 18 and under who are
dealing with mental, emotional, and
behavioural challenges. The program
focuses on using art and play as tools
for self-regulation, self-expression, and
relaxation, emphasizing exploration over
technique.

The program offers one-on-one
sessions, drop-in workshops, and
summer art groups. Recently, it has

expanded through a partnership with é 1
ol

the Langham Theatre to introduce a
youth film series. This initiative is
youth-driven, allowing young
individuals to contribute to movie

Kaslo Community Services Society

selections and engage in discussions
related to mental health and well-being.

In addition to providing one-on-one
sessions for 7 clients, the program
demonstrated a significant demand for
youth programming during the summer,
with 23 participants attending art
groups in July and August. The inaugural
movie screening attracted 33 attendees,
highlighting community interest and
engagement in the initiative.
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The Kaslo Food Hub provides a variety of
food security programs and services
including:

@ North Kootenay Lake Food Cupboard
(Kaslo and Meadow Creek);

@ Kaslo Saturday Market;

KaSI.O FOOd @ Harvest Share Food Recovery program;
H u b @ Culinary Tool Library;

@ Taproot Community Seed Library;

@ Annual events such as Seedy Sunday,
Apple Pressing Party, Edible Garden Tour

. . and more.

Patrick Steiner

Co-Executive Director, Food North Kootenay Lake Food Cupboard

Security While Food Cupboard use remained steady
it was still a challenging year. We processed

Erin Carr more recovered food than ever before and,

Food Cupboard Coordinator while we still maintain an excellent group of
dedicated volunteers, there is still a need for

Kathy Allaire more consistent volunteer help.

Saturday Market Coordinator

+ Unique food cupboard users stayed
the same from 2023 (146) to 2024
(145)

« Total number of individual visits
(numbers served) - 4,358

+ \olunteer hours - 1,237

+ Culinary Tool Library rentals, total
number - 41
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Our food cupboard has also made a
choice to focus on helping clients move
from food insecure to being food
secure (defined as not needing to
access emergency food services). We
hope to accomplish this through
education, supporting local food
infrastructure, and facilitating access to
wellness services for our clients.

New activities this year included
partnering with Fortis BC to provide
new refrigerators and energy
conservation upgrades to low-income
households.

2023 Kaslo Saturday Market
® 66 different Vendors

The popularity of our market with
vendors has increased — we saw many
days that were waitlisted. No two
markets were ever the same!

Our Farmer’s Market Coupon Program
was successful and much appreciated
by vendors and customers. 60
participants living with low-income
were supported with weekly coupons.
We distributed over $25,000 in
coupons in 2023!

Kaslo Community Services Society

Food Recovery

Food recovery is a partnership between
our food cupboard and food retailers
like grocery stores, restaurants, farms,
bakeries, etc. Unsold or unusable food
is donated to the food cupboard where
we redistribute it or process it to make
value-added food items. Our Harvest
Share Food Recovery program received
37,627 pounds of donated food last
year with a value of $134,705. The food
was donated by 25 local and regional
businesses plus generous local
residents.

Everything in this picture was
bought in the market!

29



Seniors

Elizabeth Brandrick
Seniors’ Coordinator

Donna Cormie
Weekly Invitation to Seniors
& Elders (WISE) cook

30

Our Seniors’ Programming helps to alleviate
social isolation which has been identified as
a serious issue for older adults. The WISE
program (Weekly Invitation to Seniors and
Elders) prepared and delivered 2,134 meals
to seniors in Kaslo and Area D. The meals
are delivered by our Seniors’ Coordinator
which gives an opportunity for a check-in
and to share information.

WISE activities focusing on light physical
activity and social connection included:

@ A weekly ‘Rain or Shine’ walking group;
@ Bowling in Meadow Creek;
@ Open Art sessions;
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@ A Life Writers’ weekly workshop;

@ Environmental Water Monitoring; .

@ In-Person Luncheons at the
Heritage Hall with other WISE
participants, invited guests, and
presenters.

It is important to be available to
seniors for social connection by
phone or email when they have
questions, needs, or issues that
require assistance. Availability
needs to be flexible to help reduce
anxiety and isolation. Our Seniors
Coordinator is just a phone call
away.

One client has said several times
that he appreciates the check-in,
especially when he hasn’t seen
anyone at his house since the
delivery day the previous week.

+ 84 seniors participated in WISE

activities.

Kaslo Community Services Society

-

Participant quote:
“I appreciate the
consistency in
service and
routine, and that
confidentiality is
honoured.”
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Staff
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Current Employees

(as of Sept 1, 2024)

Shannon Isaac - KULYN Youth Network
Coordinator

Sarah Lawless - Childminder

Sarah Evans - Early Years Coordinator, YAC
Coordinator

Rae Thomson - School Works Program
Assistant

Patrick Steiner - Co-Executive Director -
Food Security, Seniors, Community
Engagement

Nicole Brown - Program Facilitator

Natasha Edmunds - Mental Health
Outreach Worker

Morgan Bukowski - Food Recovery
Assistant

Michael Allaire - Snow Shoveller

Maureen Leathwood - Community
Outreach and Support - CLBC

Maddy Maxinuk - CYMH Counsellor

Liz Ingles - Family Support Worker and
PEACE Counsellor

Laurie Holton - Women's Counsellor

Kathy Allaire - Reception, Market
Coordinator, TAPS Assistant

Julie James - Victim Services Worker,
Child & Youth Outreach - Art Specialist
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Jasmine Uppal - Child & Youth
Outreach and Support Worker

Jane Ballantyne - Co-Executive
Director - Finance, Administration,
Youth

Jana Gmiir - Co-Executive Director -
Counselling, Early Years

Heather Steinmann - Child/Youth
Care Worker

Heather Hamilton - Office Manager,
IT Support

Erin Carr - Food Cupboard
Coordinator

Elizabeth Brandrick - Seniors’
Coordinator

Donna Cormie - Clubhouse
Coordinator, Lifeline Coordinator

Chantel Henschel - Food Recovery
Assistant

Barbara Cyr - CAP-C Coordinator,
Growing with Baby Coordinator

Arielle Shuman - AMHSU Counsellor

Kaslo Community Services Society

Employees who left during the

last year

Sophie Harrison - CYMH Counsellor
Raya Prytuluk - Childminder
Melyssa Sieber - Program Facilitator
Melissa Redpath - Outreach worker

Margaret Smith - Home Support
Worker

Karine Laliberté - Childminder,
SSPACT Facilitator

Kaelyn Cutting - School Works
program assistant

Jennifer Diosy - AMHSU Counsellor

Hannah Lisgo - Support and Outreach
worker

Camron Chambers - School Works
Student assistant

Alexandra Hart - Childminder
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Funders

BC Association of Farmers Markets

BC Council for Families

BC Housing

Columbia Basin Trust

Community Food Centres Canada

Community Foundations Canada

Community Fund of North Kootenay Lake Society
Community Living BC

Federation of Community Social Services of BC
Food Banks BC

Food Banks Canada

Government of Canada

Individual Donors

Interior Health

Kootenay Boundary Community Services Co-op
Kootenay Kids Society

Kootenay Savings Community Foundation
Ministry of Children and Family Development
Ministry of Public Safety and Solicitor General
Province of British Columbia

Regional District of Central Kootenay

School District 8

United Way BC

Victorian Hospital of Kaslo Auxiliary Society
Village of Kaslo

Western Financial Group Communities Foundation

Women'’s Shelters Canada
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